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Primary Controller: a controller that can control all of the devices on a Z-Wave™ network. Additionally, it is used to add
and remove Z-Wave™ devices to and from the network.

Secondary Controller: a controller that can control part or the entire Z-Wave™ network that the primary controller
controls. This controller cannot add or remove devices from the Z-Wave™ network.

Replicating To the Schlage Bridge

When an existing Z-Wave™ network is already present, you can use this process to replicate the devices from the primary
controller to the Schlage Bridge. This process may not shift primary control of the network to the Schlage Bridge, due to
differences in how controllers operate. To use the Schlage Bridge as the primary controller, see Performing a Controller
Shift (if applicable).

Important Notes:
e A controller must support the Z-Wave™ security command class in order to control a Schlage Wireless Lock.

e The Schlage LINK™ web and mobile application may not be able to control all the Z-Wave™ devices on your
network.

e By using the Schlage Bridge as a secondary controller, you will NOT have the ability to enroll, remove or control
locks unless the primary controller is another Schlage Bridge or a Z-Wave™ controller that supports the security
command class.

e All devices that were previously enrolled in the Schlage Bridge will be removed and replaced by the devices that
are replicated from the primary controller.

e As a secondary controller, the Schlage Bridge will not be able to automatically control new devices that are added
to the primary controller. You must repeat this process to replicate new devices.

Process:
1. Press and hold the plus (+) button on the Schlage Bridge until the orange LED begins to flash slowly (about five
seconds).

2. Consult the instructions that came with your existing Z-Wave™ controller. Follow the directions explaining how to
replicate to a secondary controller.

3. Observe the lights on the Schlage Bridge. The orange LED will begin to flash quickly when the replication process
is taking place. The orange LED will turn on solid when the replication process is complete.

4. Log into your account at www.schlagelink.com. Look for the new devices that were shifted to the Schlage Bridge.
If the devices do not appear on the Schlage LINK™ web portal under any of the device tabs, they may not be sup-
ported yet. All devices , including unsupported devices, will be visible in the “Advanced” section on the “Edit” page.



Replicating From the Schlage Bridge
When an existing Z-Wave™ network is already present, you can use this process to replicate the devices from a Schlage
Bridge that is the primary controller to a different Z-Wave™ controller that will be used as a secondary controller.

Important Notes:
e A controller must support the Z-Wave™ security command class in order to control a Schlage Wireless Lock.

e The Z-Wave™ controller will be able to control the devices that were replicated to it from the Schlage Bridge,
except the lock as noted in the previous bullet.

e The Schlage Bridge will still be able to control the devices that were enrolled prior to replication.

Process:
1. Consult the instructions that came with your existing Z-Wave™ controller. Follow the directions explaining how to
replicate to a secondary controller (other Z-Wave™ controller) from a primary controller (the Schlage Bridge).

2. Press and release the plus (+) button on the Schlage Bridge. The orange LED will begin to flash slowly.

Observe the lights on the Schlage Bridge. The orange LED will begin to flash quickly when the replication process
is taking place. The orange LED will turn on solid when the replication process is complete.

4. The replicated devices will now be controllable by the new Z-Wave™ controller.

Performing a Controller Shift

If you have already set up a Z-Wave™ network that is controlled by a controller from another manufacturer, and now want
to shift primary control to your new Schlage Bridge, follow these steps. This process also replicates all the devices from
your old controller onto your Schlage Bridge.

Important Notes:
e A controller must support the Z-Wave™ security command class in order to control a Schlage Wireless Lock.

e The Schlage LINK™ web and mobile application may not be able to control all the Z-Wave™ devices on your
network.

e The old controller will remain in the network as a secondary controller.

e Once the process is complete, any devices that enrolled in the Schlage Bridge before the controller shift will be
removed and replaced by the devices that were replicated from the existing controller.

e The existing controller will continue to be able to control the devices that it was able to control prior to the shift.

e |f you want to control devices that are added to the Schlage Bridge after the controller shift using the existing
controller, you must replicate the devices from the Schlage Bridge to the existing controller. See Replicating
From the Schlage Bridge for more information.

Process:
1. Press and hold the plus (+) button on the Schlage Bridge until the orange LED begins to flash slowly (about five
seconds).

2. Consult the instructions that came with your existing Z-Wave™ controller. Follow the directions explaining how to
shift primary control from the existing controller to another controller (primary controller shift).

3. Observe the lights on the Schlage Bridge. The orange LED will begin to flash quickly when the controller shift is
taking place. The orange LED will turn on solid when the controller shift process is complete.

4. Log into your account at www.schlagelink.com. Look for the new devices that were replicated to the Schlage
Bridge. If the devices do not appear on the Schlage LINK™ web portal under any of the device tabs, they may not
be supported yet. All devices, including unsupported devices, will be visible in the “Advanced” section on the “Edit”

page.

@ Ingersoll Rand ~ ©2009 Schlage Lock Company

Security Technologies Replication Rev. 04/09-b



